Hwéng dan bao cao
trong trvo'ng hop
khan cap CNTT

Gitr binh tinh va bao cao khan cap vé CNTT
Pirng do dw lién hé khi gap sw co.
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So dien thoai khan cdp CNTT:

Ai bao cao? Nguoi bao céo sw cH?

Hé théng CNTT nao bi anh huwéng?

Ban da lam viéc v&i hé théng CNTT nhw thé nao?
Ban da quan sat dwgc nhirng gi?

Sw cb xay ra khi nao?

Hé thdng CNTT bj anh hwéng nam & dau?
(nha, phong, noi lam viéc)
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Quy tac (rg xcr

Dwrng lai str dung Ghi chu lai nhirng Thwc hién cac bién
hé théng CNTT diéu da quan sat phép theo hwéng dan
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